UQoS INSIGHT

-A scalable network support tool

¢ Fraud monitoring with alarms

¢ Performance and QoS reports

¢ SLA and Billing verification

¢ Excellent scalability - grows with your requirements

UQoS INSIGHT is designed to meet the requirements of network operators challenging the incumbent
operator. Being a complete and scalable solution for Fraud, Performance and QoS monitoring, it provides
an efficient tool for a growing organisation.
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CHALLENGES

The new entrants in the deregulated telecom marked face a number of
important challenges:

Minimise fraud

Control and improve network and service performance

Verification of SLA requirements

Billing verification

Limited resources to handle a complex network

UQoS INSIGHT assists the network operator in his efforts to be on top of
these challenges.

PRODUCT DESCRIPTION
UQoS INSIGHT is a compact support tool for fraud detection, interconnect
surveillance, planning and error tracking. The figure below illustrates the

system.
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Call Detail Records (CDR's) from a 557 Link Monitoring System (LMS]) serves as input for
UGS INSIGHT. As indicated in the figure, the LMS can either be provided by Utel Systems
or by a third party.
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FRAUD MODULE

The Fraud Module offers continuous, near

real time monitoring of your signalling links.

Alarms are generated upon detection of
irregular call patterns. Detailed Fraud
reports based on the alarm information
can be generated immediately for further
investigation and action.

REPORT MODULE

The Report Module provides different
business views of the network and service
performance/quality. Examples of views
are QoS reporting on customers,
providers, services, countries and cities.
The application also gives comprehensive
support for user defined views/reports.
Access to the contents of any CDR is
provided directly by means of point and
click..

SEARCH ENGINE

The Search Engine is in essence an
advanced, user-friendly call query
application, providing the user with easy
access to all available information down to
single call details.
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UQoS INSIGHT Report Viewer
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From the “Report Viewer” menu a set of
different QoS reports are available.
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The screen above shows an example of Search
Engine usage filtering on all calls to USA and
Canada. The main expression is generated by
chosing the required values in the fields ‘Fields’,
‘Operation’ and Value’ in the Search section.
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Feature Customer benefit

Instant Fraud Alarms * Minimise cost directly and indirectly related to fraud.

Performance and * Increase customer satisfaction and loyalty through objective SLA

(oS reports documentation.

* Increase revenues through verification of the billing system.

® Reduce cost through controlled and optimal utilisation of network
resources.

* Monitor performance of your providers.

User specified ® Easy access to any user specific information.

reports ¢ Gain knowledge of customer call patterns.

Search Engine ¢ Time and cost efficient error tracking.

Web-based * No application installation - only MS Internet Explorer required on client
side.

¢ Well-known user interface requires minimal training.

Scalability * The system grows with your organisation and requirements.

Please contact Utel Systems for further information regarding this product.

MANUFACTURER: Utel Systems ¢ P.0.Box 1616, N-3007 Drammen, Norway
Tel: +47 3282 9400 e Fax: +47 3282 9401 e Internet: www.utelsystems.com ® E-mail: sales@utelsystems.com
DISTRIBUTOR: Please contact us for information about your local distributor.
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Specifications are subject to change without prior notification.

This document contains trademarks registered by their respective companies.
The Utel Systems name and logo are registered trademarks of Utel Systems. The PIST instrument family name is a registered trademark of Utel Systems.




